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Client Survey
NOTE:  Please fill out the following questionnaire to the best of your ability.  If a question doesn’t seem relevant, or you don’t understand what it means, it’s fine to skip over it.  

When you’re finished, return to quote@endeavorcreative.com 

Thank you in advance, I look forward to learning about your project!  

Taughnee Stone

Principal

Endeavor Creative

GENERAL INFORMATION
Project Types: All 

What is the name of your company and/or site/blog?
	Type your answer here.




What is your current (or intended) URL?
	Type your answer here.





Do you have a tagline? 

	Type your answer here.





Who are the primary contacts for this project?  Who has final approval?  Please list names, titles, email addresses, phone numbers and other relevant contact information (i.e. IM, Skype).
	Type your answer here.




What is your intended launch date for this site?  Are there any considerations that might affect the schedule (for example, vacations or limited availability to approve design comps or answer questions)? 

	Type your answer here.



CURRENT SITE 

Project Types: Redesigns, Commercial & Non-Commercial
Do you feel your current site promotes a favorable user experience?  Why or why not?
	Type your answer here.




What specific areas of your current site do you feel are successful?  Why are they successful?
	Type your answer here.




What shortcomings exist with the current site, and what three things would you change on the site today if you could?
	Type your answer here.




Have you conducted usability tests or gathered visitor feedback for your current site?  If so, when?  Please include any reports or findings.
	Type your answer here.




How important is it to maintain your current look and feel, logo, and branding? 
	Type your answer here.




REASONS FOR REDESIGN 

Project Types: Redesigns, Commercial 
What are the main reasons you are redesigning your site (new business model, outdated site, expanded services, different audience)?
	Type your answer here.




What are your primary online business objectives with the site redesign?  What are your secondary objectives? (Examples include increased sales, marketing/branding awareness, and fewer customer calls.)  Please discuss both long-and short-term goals.
	Type your answer here.




What is the main business problem you hope to solve with the site redesign?  How will you measure the success of the solution? 

	Type your answer here.




What existing strategy (both on- and offline) is in place to meet the new business objectives?

	Type your answer here.




AUDIENCE/DESIRED ACTION

Project Types: All 

Describe a typical site visitor.  Use as much detail as possible in profiling your target user.  
	Type your answer here.




What is the primary "action" the site visitor should take when coming to your site (make a purchase, become a member, be entertained, search for information)?

	Type your answer here.




What are the key reasons why your target audience chooses to visit your site (versus a similar site or competitor)? 

	Type your answer here.




How many people (as far as you can tell) access your site on a daily, weekly or monthly basis?  How do you measure usage?  Do you forecast usage to increase after the site launch and by how much? 
	Type your answer here.




PERCEPTION

Project Types: All 

Choose a few adjectives to describe how your site visitor should perceive the new site.  Examples include prestigious, friendly, corporate, fun, forward thinking. Is this different than the current image perception?
	Type your answer here.




CONTENT

Project Types: Redesigns, Commercial & Non-Commercial
Will this site use existing content from the current site?  If so, what is the source, who is responsible for approval, and has the content been audited?  If not, will you be creating content in-house or using an outside provider? 

	Type your answer here.





What is the basic structure of the content, and how is it organized?  Is it a complete overhaul of the current site or an expansion? 
	Type your answer here.




Describe visual elements or content that should be utilized from your current site or marketing materials (logo, color scheme, navigation, naming conventions, etc.)
	Type your answer here.




How will the content of this site (along with functionality and navigation) expand or differ from your current site?  Do you have an existing sitemap for the outgoing site structure?  Do you already have a sitemap or outline for the proposed redesign?  If so, please attach separately or paste in the space below.
	Type your answer here.




TECHNOLOGY
Project Types: All
What is your target platform and browser?  
	Type your answer here.




Are there specific technologies (Flash, JavaScript, DHTML, etc.) that you would like to use in the site?  If so, how will they enhance the user experience?  Please describe in detail.
	Type your answer here.




Will you have database functionality (dynamic content generation, personalization/login)? Do you already have a database in place?  Please describe it in detail, including specific information regarding existing programs and software. 
	Type your answer here.




Will you have a need for secured transactions (e-commerce)? Do you already offer transactions online?  
	Type your answer here.




Will you require other specific programming needs (such as personalization or search capability)? Please describe in detail.
	Type your answer here.




Please describe any other special features or functionality you require.  Examples include photo gallery/portfolio, forum, members-only or premium or password-protected content, member or guest content submissions.  

	Type your answer here.




SUPPORT

Project Types: All

How comfortable are you with web and related technologies?  How familiar are you with any or all of the following:  blogging and blog software platforms, content management systems, social networking services or forums, file uploading (FTP), image manipulation (cropping, resizing, etc.), domain registration, working with a web host, search engine optimization, html and css.  

	Type your answer here.




Describe the level of training and support you feel you will likely need to administer your site (i.e. in-person or telephonic training, extensive documentation, on-going email support or consulting, minimal or none).

	Type your answer here.




MARKETING/UPDATING
Project Types: All

How do or will people find out about your website?  
	Type your answer here.




What are your plans to market the site?  
	Type your answer here.




Do you intend to keep the site updated?  If so, how often?  Who is responsible for updating and providing content? 
	Type your answer here.




How important is search engine optimization to your website?
	Type your answer here.




DESIGN 

Project Types: All

Do you need a logo or site identity graphic to be designed as part of this project?  Do you intend to use this graphic for offline purposes?
	Type your answer here.




Please describe any other considerations regarding the look and feel of your site that will help clarify creative direction.  Examples include: personal preferences for number of columns, liquid or fixed width designs, illustrative or photographic treatments, color preferences, typography, etc.  
	Type your answer here.




ADDITIONAL NOTES/COMMENTS

Project Types: All

Take as much space as you need.  
PLEASE RETURN YOUR COMPLETED QUESTIONNAIRE TO QUOTE@ENDEAVORCREATIVE.COM.  THANK YOU!
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